
What is a Complimentary 
Rehabilitation Assessment 
(CRA)?

A Complimentary Rehabilitation 
Assessment (CRA) is an early clinical review 
carried out by experienced rehabilitation 
professionals. Its purpose is to provide a clear and 
expert-led starting point for anyone beginning or 
returning to a rehabilitation journey.

During a CRA, our multi-disciplinary team (MDT) 
take the time to understand the individual’s 
current situation, priorities and goals. This allows 
them to identify immediate rehabilitation needs 
and create the most appropriate early pathway. By 
offering timely guidance and professional insight, 
CRAs ensure the right support is provided without 
delay, helping individuals feel informed and 
confident about their next steps.

The CRA is:
Complimentary
•	 Provided at no cost, CRAs remove financial 

barriers and offers an accessible first step 
toward understanding rehabilitation needs.

Structured
•	 Guided by clinical expertise, the assessment 

follows a clear framework to ensure consistency 
and meaningful early insight.

Informative
•	 CRAs give individuals, families, clinicians and 

referrers clear guidance on what should happen 
next, supporting confident decision-making.

Timely
•	 They are designed to identify needs quickly, 

enabling essential support and rehabilitation to 
begin without unnecessary delay.

Why it matters
CRAs provide clear insight into a person’s current 
situation, identifying early rehabilitation needs and 
outlining the recommended next steps. They offer 
reassurance and a positive start to the 
rehabilitation journey.
 

Further information is available at:
Complimentary Rehab Assessment |  
Dorset Orthopaedic

Or scan the QR 
code for more 
information.

Find out more

https://www.dorset-ortho.com/offer/complimentary-rehabilitation-assessment


Why does early 
rehabilitation 
matter?

Early rehabilitation plays a crucial role in 
shaping long-term recovery and overall 
outcomes. When support begins quickly, 
individuals benefit from clearer direction 
and fast progress. Acting early not only 
avoids unnecessary delays but also lowers 
the risk of complications, supporting a more 
effective rehabilitation process.

Why early rehabilitation makes a 
difference
1. Early action leads to better results

Research and clinical experience show that 
early rehabilitation makes a measurable 
difference, helping individuals regain 
confidence and functional ability at a much 
faster rate.

2. Faster access to multidisciplinary support

Identifying needs early allows immediate 
access to a range of specialists, including 
physiotherapists, prosthetists, psychologists 
and occupational therapists. This coordinated 
approach ensures that each aspect of 
recovery is supported at the right time.

3. Avoiding delays prevents further 
challenges

Delays in rehabilitation can make treatment 
more complex and have a negative impact 
on long-term outcomes. Early intervention 

helps prevent deconditioning, unmanaged 
pain, mobility limitations and setbacks that 
can prolong recovery.

4. A smoother and more confident recovery
When needs are identified early, individuals 
benefit from a more structured rehabilitation 
journey. Acting early leads to smoother 
transitions between stages of treatment and 
contributes to more positive results.

 

Further information is available at:
Complimentary Rehab Assessment |  
Dorset Orthopaedic

Or scan the QR 
code for more 
information.

Find out more

https://www.dorset-ortho.com/offer/complimentary-rehabilitation-assessment


A CRA is designed to support anyone 
involved in a rehabilitation journey,  
whether they are receiving treatment or making 
key decisions within the assessment. It provides 
clarity and confidence to a process that can often 
feel complex.

Who do they support?
1. Patients
Individuals beginning or continuing rehabilitation 
benefit from a patient-focused clinical review that 
helps them understand their current situation and 
what should happen next.

2. Case Managers & Referrers
Case managers, referrers and other professionals 
gain clear clinical insight that supports planning 
and proactive case management.

3. Solicitors & Insurers
For those involved in the legal or funding aspects 
of rehabilitation, CRAs provide objective 
information that supports evidence-based 
decision-making.

How they support better  
decision-making?
The assessment offers expert-led information that 
helps everyone involved understand the person’s 
needs and the most appropriate next steps.

With early and accurate guidance, patients and 
professionals can move forward with clarity and 
confidence, knowing the recommended pathway is 
clinically appropriate.

Every CRA is built around the individual. Clinicians 
take time to carefully understand personal 
circumstances and provide tailored 
recommendations that reflect an individual’s goals.

 
Further information is available at:
Complimentary Rehab Assessment |  
Dorset Orthopaedic

Or scan the QR 
code for more 
information.

Find out more

Who are CRAs for?

https://www.dorset-ortho.com/offer/complimentary-rehabilitation-assessment


A Clinical Rehabilitation Assessment 
(CRA) brings the individual and 
clinicians together for a structured 
90‑minute appointment. The session 
helps clinicians understand how the person is 
managing and where support could be adjusted. 
By strategically moving through each stage and 
allowing time for open conversations, the CRA 
provides clear direction at a point where 
rehabilitation decisions can feel unclear.

What does a CRA involve?
The assessment focuses on understanding how 
the person is managing day to day. The multi-
disciplinary team (MDT) explore the challenges 
affecting progress and any factors that may be 
slowing recovery. This coordinated approach 
builds a clear picture of the individual’s current 
situation and highlights what support would be 
most beneficial.

What do clinicians focus on?
Clinicians focus on the areas that matter most to 
the individual, including how they are managing 
at home and with everyday activities. They also 
consider wider factors that may influence 
progress, such as confidence or practical 
barriers. This ensures the guidance provided 
reflects what the person genuinely needs.

What outcome can patients expect?
Once the assessment is complete, the individual is 
given guidance that is both practical and clinically 
informed. The recommendations focus on 
immediate priorities and offer a clear way forward. 
This might mean refining existing plans or 
introducing support that better aligns with the 
person’s current needs.

Further information is available at:
Complimentary Rehab Assessment |  
Dorset Orthopaedic

Or scan the QR 
code for more 
information.

Find out more

How does a  
CRA work?

https://www.dorset-ortho.com/offer/complimentary-rehabilitation-assessment


Multidisciplinary rehabilitation brings 
different clinical perspectives into 
one plan. Combing clinical expertise early 
helps build a clearer picture of what the patient 
needs, so the next steps can move forward 
without unnecessary delays. It also means 
support can be introduced at the right time as 
the patient progresses.

What is multi disciplinary 
rehabilitation?
It is a combined approach that brings multiple 
clinical professionals together to contribute their 
specialist insight. By working collaboratively, 
clinicians provide a shared understanding of the 
patient’s needs and agree on the most 
appropriate pathway to support their recovery.

Why is input from multiple clinicians 
important?
Each clinician offers a different perspective on 
the patient’s challenges. When these 
perspectives are combined, the resulting 
guidance is more comprehensive and accurately 
reflects what the patient requires.

How does early expertise support 
recovery?
Getting the right expertise involved early makes it 
easier to set clear goals from the start. With a 
better understanding of what the patient needs, 
clinicians can support a return to pre-injury 

activity or work in a practical and realistic way. 
Providing clarity early on helps the whole process 
feel more straightforward and easier to manage.

How does a coordinated approach 
improve outcomes?
A coordinated approach helps keep everyone 
working towards the same goals. When clinicians 
are aligned, guidance feels clearer and more 
realistic for the patient. This makes planning 
simpler and helps lead to better outcomes overall.

Further information is available at:
Complimentary Rehab Assessment |  
Dorset Orthopaedic

Or scan the QR 
code for more 
information.

Find out more

Multi disciplinary 
rehabilitation &  
the goal ahead

https://www.dorset-ortho.com/offer/complimentary-rehabilitation-assessment


Following the Complimentary 
Rehabilitation Assessment, referrers 
receive a structured rehabilitation 
plan. The aim is to provide the information 
needed to move forward confidently, with clarity 
around what is recommended and why. By 
returning this detail quickly, the process reduces 
delay at a point where timely decision making is 
essential.

What do referrers receive?
Referrers receive a rehabilitation plan outlining 
the recommended interventions and the next 
steps required. This approach makes it easier to 
understand the thinking behind the 
recommendations, so referrers can decide the 
best way to move the case forward.

What information is included?
The plan includes a full breakdown of costs and a 
clear explanation for every suggestion. This helps 
referrers make informed decisions and move 
forward with confidence.

How quickly is the information 
provided?
Because time matters, the complete report and 
quotation are provided within 72 hours, subject 
to availability. This quick turnaround helps 
maintain momentum and prevents any 
unnecessary delays.

What outcome can referrers expect?
Referrers can expect clear information delivered 
promptly. By combining detailed recommendations 
with fast reporting, the process helps to keep 
cases on track and supports efficient progression 
throughout the rehabilitation journey.

Further information is available at:
Complimentary Rehab Assessment |  
Dorset Orthopaedic

Or scan the QR 
code for more 
information.

Find out more

Reporting, costs  
& next steps

https://www.dorset-ortho.com/offer/complimentary-rehabilitation-assessment
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